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FASTER  DATA  WAREHOUSING 

Got  mountains  of  data  in  a  dozen  different  formats  that  you  need  to  select,  reformat, 
aggregate,  and  sort?  SyncSort"  is  optimized  to  do  the  job— fast.  Use  it  with  more 
specialized  warehousing  tools  to  slash  your  processing  time. 

To  arrange  a  free  trial,  call  us  at  (201)  930-8200.  Or  if  you'd 
prefer  more  information  first,  we'll  send  you  a  copy  of 
’Six  Data  Warehouse  Tasks  Made  Easier  with  SyncSort"” 


These  days,  managing  applications  is  harder  than  ever. 

From  change  management  and  deployment  to  performance 
monitoring  and  event  management,  today's  applications  come  with 
all  kinds  of  requirements.  And  each  one  has  a  direct  impact  on 
reliability,  availability,  high  performance,  and  serviceability. 

That's  why  any  application  is  really  only  as  good  as  the 
management  software  that’s  behind  it. 

And  why  95%  of  the  Fortune  500  chose  Unicenter®  TNG”  to 
manage  their  applications. 

Unicenter  TNG  Is  A  Single.  Complete, 
integrated  Solution  For  Enhanced  Management 
And  Control  Ot  Ml  Your  Applications. 


everything  you  need,  including  change  and  configuration  manage¬ 
ment,  software  distribution,  security,  backup/recovery,  event  moni¬ 
toring  and  management,  performance  management,  scheduling,  and 
help  desk. 

You  can  instrument  your  applications 
without  having  to  modify  them.  And  by  managing 
both  the  applications  as  well  as  the  computing 
infrastructure  in  which  these  applications  run— 

Unicenter  TNG  ensures  optimal  availability, 
scalability,  and  manageability  of  your  business- 
critical  applications. 

In  short,  you  can  expect  some  amazing  results! 


Whether  it's  for  an  off-the-shelf  software  package  or  your  own 
home-grown  applications,  Unicenter®  really  does  it  all.  It  offers 


ASSOCIATES 

Software  superior  by  design. 


UricenterTNG 


The  data  warehouse 
partners  you  choose 
could  have  a  profound 
effect  on  your  career. 


iWi 


years  of  combined  experience  into  a 
complete  solution  for  integrating  the 
entetprise,  download  our  whitepaper  at 


A#  Inprise 

Integrating  the  Enterprise 


NORTEL 

NORTHERN  TELECOM 


Users  want  E-mail  networks  to  do  E-commerce 


CA-WMLD  98 


Management-ready  PCs  on  the  way 


Enterprise  management  doesn't 
have  to  be  a  leap  of  faith. 


On  a  related  topic 
how's  your  supply  chain 


Technology  snares  new  resumes  on  Web 

/  1  the  service,  said  1TTA  CEO  Tom 


YOU  STORED  THE  CORPORATE 
DATA  IN  A  PLACE  ONLY  HALF  THE 
COMPANY  CAN  GET  TO. 


when  you  need  it,  is  something  akin  to  pulling  a  molar  from  the  mouth  of  a  rhino.  Our  suggestion?  The  Intelligent  Storage  Network" 


want.  It’s  something  storage  islands  just  can't  promise  (no  matter  how  many  you  string  together).  The  way  we  look  at  storage  also 

&Sun 

helps  you  plan  more  easily  tor  the  future.  Our  building-block  style  lets  you  buy  just  what  you  need-no  more-and  allows  you  to 


add  as  those  needs  grow.  The  result  is  faster  access,  simplified  management  and  feeling  less  need  to  buy  big  iron  tools.  For  a  Sun" 


reseller  or  representative  near  you,  call  800-SUN-FIND  or  visit  us  at  sun.com/storage/cpw.  THE  NETWORK  IS  THE  COMPUTER" 

MAY  WE  OFFER  SOMETHING 
FOR  THE  OTHER  HALF? 


It’s  never  too  late  for  another 

great  idea. 

What  about  something  like 

lower  prices? 

Everyone  likes  saving  a  piece  of  change.  But  we  know  that  money  alone  can't  make  your  life  easier.  That’s 
why  we  offer  computers  that  are  expandable,  reliable,  and  equipped  with  industry-standard  features.  And  if 
there's  a  compelling  idea  somewhere  out  in  the  world  of  technology,  we'll  bring  it  to  you.  Including  the 
intriguing  thought  pictured  at  left:  a  Compaq  Deskpro  business  computer  at  a  price  that  will  leave  change  in 
your  pocket.  So  call  now.  Our  operators  are  standing  by. 

For  the  world's  best-selling  computers,  call  1-800-417-8882 
or  visit  your  local  reseller,  www.compaq.com/promos/ 

(Compaq  operators  are  available  8  A.M.-8  P.M.  EST,  Mon.-Fri.) 


COMPAQ. 
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HAND  Chaos 


THE  PINK  SLIP  A 


1 


MIND  IT  NOT  TO  LE 


THE  DOOR  HIT  IT  ON  THE  WAY  OUT 
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What  if  your  to-do  list  was  filled 
with  things  you  needed  to  accomplish 
in  the  next  5  years, 
instead  of  the  next  5  hours? 

Maybe  this  should  be  on  your  list:  1.  Get  software  that’s  naturally  integrated. 
It  makes  your  system  simpler.  It  makes  your  life  simpler. 

Instead  of  spending  time  writing  code  to  make  things  work  together 
or  correcting  old  patch  Jobs  your  predecessor  slapped  together,  you  can 
concentrate  on  the  big  picture. 

Like  linking  all  the  departmental  databases  scattered  throughout  the 
company  into  a  really  accessible  company-wide  Information  network. 

Like  building  a  messaging  system  that  goes  beyond  plain  e-mail  to  help 
people  communicate  in  rich  and  useful  ways. 

Like  automating  key  workflow  processes  without  a  lot  of  custom  code. 

Not  surprisingly,  integration  Is  one  of  the  biggest  advantages  of  our  software. 
We  built  Microsoft*  Windows;  Office,  BackOffice*  and  Visual  Studio  from 
the  ground  up  to  work  together  In  the  same  familiar  way. 

And  when  you  have  this  level  of  integration,  your  schedule  should  permit 
time  to  ponder  more  strategic  issues,  like  building  a  system  that  meets  the 
unique  and  dynamic  needs  of  your  business. 


We  call  this  kind  of  system  a  Digital_Nervous_System. 


A  Digital_Nervous_System  relies  on  distributed  PCs  and  integrated  software 
to  make  information  flow  more  rich,  rapid  and  accurate. 

Windows,  Office,  BackOffice  and  Visual  Studio  provide  an  ideal  foundation 
for  your  Digital_Nervous_System  because  they’re  integrated.  They  also 
work  with  an  industry’s  worth  of  applications,  so  incorporating  new 
software  solutions  Is  easier.  Taking  advantage  of  hardware  advances  Is 
easier.  Integrating  Internet  capabilities  Is  easier. 

Your  job  goes  from  struggling  with  the  short  term  to  visualizing  the  long  term. 
See  you  in  five  years. 


Where  do  you  want  to  go  today?* 


Microsoft 


Internet  Security 

Can  Best  Practices 
Overcome  Worst  Perils? 


COMPUTERWORLD 


\ 


. . .  Between  a 

Rock  and  a  Hard  Spot 

Business  is  entering  patching  web  technologies  ty  policies  for  rapidly  changing 


which  Internet  into  their  corporate  network-  Internet"  security  and  Internet 


technologies  will  be  in8  infrastructures.  access?  Are  their  budgets  for 

Most  major  corporations  Internet  security  adequate? 
incorporated  into  most,  are  already  providing  Internet  What  impact  will  intranet,  ex. 
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The  doomed  year  2000  body-toss 

Michael  Schrage 


As  post-industrial  theater  of  the  absurd,  the  dig¬ 
ital  angst  about  Y2Kollapses  and  Millennia 
Meltdowns  is  fascinating.  Two  thumbs  up! 


Raw  Performance. 
Reliability. 
Manageability. 
Scalability. 

Data  Security. 


Release  The  Power  Of  Your  Network. 


At  last,  performance-hungry  department 
networks  have  unbridled  power  at  their 
command.  ALR®  8200  business  servers 
deliver  next-generation  350MHz  and 
400MHz  Pentium  II  processor  power 
and  support  high-end  dual  processing. 
Performance  excels  and  bottlenecks  are 
reduced  with  the  440BX  chipset  increasing 
systems  bus  speed  to  100MHz  and  taking 
full  advantage  of  processor  capabilities. 

This  system’s  power  is  equaled  only  by 
its  extraordinary  levels  of  flexibility  and 
reliability.  All  GATEWAY”  servers  are 
custom  built  with  quality-tested  component 
and  designed  to  grow  with  your  business. 
You  get  the  flexibility  and  scalability  you 
demand.  And  critical  business  data  is 
protected  with  integrated  server 
management  features  and  advanced 
auto-recovery  technology. 

Raise  department  standards  with  reliable 
ALR  8200  servers. 

Isn't  it  great  when  you  can  meet  your  wants  and 
needs  at  the  same  time? 


Intel®  350MHz  Pentium®  II 
Processor  with  512K  Cache 


■  128  SDRAM  (t^Lahle  utCB) 

■  4GB  Ultra2  SCSI  Hard  Drive 


■  13X  min/32X  IDE  CD-ROM  Driv 

■  3.5"  Diskette  Drive 

■  Integrated  Dual-Channel  Ultra2 
SCSI  Controller 

■  Integrated  10/100  Ethernet  Adapt' 

■  Thirteen-Bay  Server  Tower  Case 
with  6-Bay  Quick  Hot-Swap 
Subsystem 

■  400-Watt  Hot-Pluggable 
Power  Supply  (expandable  to  two) 

■  InforManager”  Server 
Management  system 

$4999  GMmy  GoldVahie  Lew  S102/mo: 
Optional  ALR  DataSladon  Ultra-8  External 


ff? Gateway 

888-888-0382 


The  government  is  here  to  stay 


David  Moschella 
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The  1998  World  Cip  Soccer  Tournament 


million  spectators,  12,000  volunteers  and 
12,000  media  representatives.  They’ll  all 
need  upto-the  minute  information  about 
everything  from  results  to  schedules  to 


or  call  1-800-8-SYBASE  (Ref.  CPCW). 


Trying  to  Manage  a  Costly,  Confusing  IT  Cii 


Let  1 T  Service  Vision 
Be  Your  Ringmaster 
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With  Candle, 


applications 


JUST  SEEM  TO 


GET 


ALONG  BETTER 


•Candle 


TO  COMMUNICATE 


IS  SOMEONE 


•Candle 


For  applications  to  work 

YOU  HAVE  TO  GET  THEM  TO 


TOGETHER, 

PUT  THEIR  DIFFERENCES  ASIDE 
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♦Candle 


Web  site  audits  offer  Carrier  to  offer  high-speed  'net  access 
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measure  of  E-secunty  r -~r.i 


THE  WORK 
MATTERS. 

THE  PEOPLE 
MATTER. 

THE  TOOLS 
MATTER. 


INTRODUCING 
E-BUSINESS 
TOOLS 
FROM  IBM. 

DESIGNED, 

NOT 

ASSEMBLED. 

THOUGHT  OUT, 
NOT  PATCHED 


THIS  STUFF 
IS  MORE 
IMPORTANT 
THAN  WALLS. 

MORE 

IMPORTANT 

THAN 

CHAIRS. 

MORE 

IMPORTANT 
THAN  THE 
TELEPHONE. 


CAN  YOU 
REALLY 
BUY  A 
COMPUTER 

THAT  MAKES 

SOMEONE 

FEEL 

DIFFERENTLY 

ABOUT 
THEIR  JOB? 


nil  i| 


FIND  E-BUSINESS 
TOOLS 

THAT  MATTER 


AT 

WWW.IBM.COM 

/PC/US 

(HEY,  WE  RE  AN  E-BUSINESS  TOO.) 


I^R  TO  FIND  YOUR  NEAREST  IBM  BUSINESS  PARTNER,  PLEASE  CALL  1  800  IBM  7255,  EXT.  4745 


We  made  implementation  short.  Cultor  Food  Science  made  it  sweet.  Cultor  Food 
Science,  developer  and  marketer  of  unique,  high-performance  food  ingredients,  needed  a  new  information 
system  fast.  And  thanks  to  the  AcceleratedSAP'"  program,  they  got  it  in  just  six  months.  As  a  new 

organization.  Just  half  a  year  later,  SAP  had  all  of  the  company’s  North  American 
users  live.  Analyzing  trends.  Formulating  products.  Driving  manufacturing. 

R/3  was  so  successful  that  Cultor  Food  Science  plans  to  implement  the 
program  worldwide. That  should  really  sweeten  the  ROI.  For  more 
information,  visit  us  at  www.sap.com  or  call  1-800-283-1  SAP. 


Association  denies  Microsoft  Fix  for  year  2000 


On  the  wrong  track  with  your  database? 


potent  transactional  multidimensional  data  engine.  Cache  is  furiously  fast  enormously  scalable,  and  staunchly  reliable.  Plus,  it  is 
easy  to  implement— on  Windows  95  and  NT,  OpenVMS,  and  major  UNIX  platforms.  Join  the  InterSystems  family  of  over  1.5  million 
database  users  worldwide.  Call  us  at  (617)  621-0600.  Or  visit  www.intersys.com/info. 


£  CACHE. 


-(fo  easily  manage  your  systems,  networks  and  applications  from  a  central  point.) 

-(fo  roll  out  hot  new  applications  to  thousands  of  users,  all  at  the  same  time.) 

-(To  create  a  customized  solution  using  best-of-class  products  from  hundreds  of  partners.) 
-(lo  protect  your  information  systems  and  investments,  now  and  down  the  road.) 

All  through  one  incredibly  open  and  scalable  technology.  Supported,  worldwide,  by  IBM. 
That's  the  power  of  Tivoli  Systems  Inc  Visit  us  at  www.tivoli.com  or  call  1 888  TTV0U1. 


IN  THE  LAI  ES  I  OLAP 
BENCHMARK  WE  CLEAN EE> 
ORACLE'S  CLOCK 


Making  it  Easy  to 
Deliver  the  Right 
Data...to  the  Right 
Decision  Makers 


So  much  business  daw.  Scattered  in  so  many 
places  throu^rout  your  company  Is  it  any  wonder 
you  find  it  difficult  to  provide  access  to  consistent, 
reliable,  and  timely  information  to  fuel  effective 
decisions?  The  SAS  Daia  Warehousing  Solution— 
from  the  world’s- leading  decision  support 
provider — helps  you  meet  the  challenge. 

The  SAS  Data  Warehousing  Solution  lets  you 
provide  a  single  version  of  the  truth  to  your  entire 
business  community...as  you  make  optimal  use  of 
your  existing  hardware,  software,  and  data. 

What's  more,  well  guide  you  every  step  of  the 
way — from  getting  started  to  managing  your 
data  warehouse.  One  solution  brings  you  the 
approach,  technology,  and  resources  you  need. 
Wfe‘11  provide  the  entire  solution,  or  integrate  easily 
with  your  existing  technologies. 

The  Data  Warehousing  Product  of  the  Year 

See  for  yourself  why  200,000  IT  managers  named 
the  SAS  solution  their  Data  Warehousing  Product 
of  the  Year.  ,  for  two  years  running.  Visit  us  at 
www.sas.com/dw  for  more  information  and  to 
request  a  free  SAS  Data  Warehousing  mouse  pad 


Data  Integrity  and  Quality 

Seamless  Integration 
and  Process  Automation 

Maximum  Return  on 
Investment 

Step-by-Step  Implementation 

Web  Enabled 

Year  2000  Compliant 


Ui  *5725  at  Networld  +  Interop. 
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SAS  Institute  Inc. 


Why  wait  for 
Y2K  testing 
to  discover 
what's  hidden 
inside  the  code 
you  "fixed"? 


vJasoft 


A  funny  thing 
happened  on  the 


t  was  frustration 
with  the  PC  that 
mgendered  the 
whole  network 
:omputer  movement. 


computers.  Wei 
the  undesktop. 


ling  into  the  market 
st  of  new  managem 
corporate  data  gets  < 
s  that  easily  can  be  1 
the  dry  cleaner. 

That  will  pre- 
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eft  in  a  pants 

So  what  does  the  future  desktop  mean 

to  take  off  No.  not  t 
envisioned  by  son 

for  technical  suDDort 

■  SPECIAL  REPORT 

IRROVTS  DESKTOP 

The  desktop  disconnect 

TEM:  A  Computerworld  survey  of  150  IS  managers  found  that  speed 
and  price  were  the  least  important  improvements  they  wanted  to  see 
m  next-generation  desktops.  Tops  on  the  wish  list  Reliability,  ease  of 
administration  and  ease  of  software  management. 

ITEM:  The  average  life  cycle  of  a  new  PC  has  fallen  to  about  six 
months,  as  faster  chips  and  lower  prices  quickly  tender  existing  in¬ 

1 

NSIDE 

ventories  obsolete. 

So  let’s  get  this  straight  think  of  it,  why  do  we  put  up  with  it? 

r 

d  one:  The 

After  being  bullied 
by  NC  proponents, 
the  PC  is  hanging 
tough  as  the  desk¬ 
top  of  choice,  a 
Computerworld 
survey  of  corporate 
managers  shows 


TERMS  OF 
IMPORTANCE 


TERMS  OF 
IMPORTANCE 


I  TOMORROW'S  DESKTOP 


Remote  devices 


Just  when  NCs  were  supposed  to  make  life 
easy,  users  went  gaga  over  handhelds 


By  Deborah  Radcliff 
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”TO  DAY  *  S  CIO... 

Is  Tomorrow’s  CEO" 


teiy  FREE 


Call  Today 

IT &The  21  Century  Corporation 

DR  JAMES  MARTIN 

FREE 

800.304.1  425 


SPECIAL  REPORT 


By  Kathleen  Melymuka 


TOMORROWS  DESKTOP 


HEY,  THAT'S  MY  DESKTOP! 

Users  and  executives  can  get  touchy 
when  you  replace  PCs  with  newer  devices 


TERMS  OF 
IMPORTANCE 


Test  your  bet.  With  TpansMillenniunf  QUICK  check: 

There's  no  way  to  guarantee  that  every  application  will  for  any  code  the  ARC*  can  process.  We’ll  also  ship  back 

run  in  the  Year  2000.  But  you  can  improve  your  odds  by  a  DataMap,  toolset,  and  documentation,  to  help  you  choose 

performing  20XX  testing  and  by  checking  the  quality  of  baseline  test  data,  age  your  data  for  20XX  testing,  and 

yogr  renovations.  With  TransMillennium™  QUICKchedc™  generate  bridges  —  without  manually  hunting  for  or 
from  Cap  Gemini  America.  reentering  dates. 


ii.CN/y2k 
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dream  salary. 

dream  location. 

dream  boss. 

in  your  dreams? 

Not  anymore. 


Got  big  dreams?  We'd  like  to  help  make  them  come  true. 

You  already  know  that  Computerworld  is  the  best  place  to  begin  your  job  search.  Now,  it's 
also  the  place  where  your  search  ends.  Introducing  Computerworld  Career  Central,  where 
you  don’t  have  to  find  the  jobs,  because  the  jobs  find  you. 


If  you're  a  software  development  professional, Computerworld  Career  Central  is  the  most 
effective,  hassle-free  way  for  you  to  find  a  new  job— and  it  costs  you  nothing.  Just  visit 
www.computerworldcareers.com,  fill  out  a  Member  Profile  and  submit  it.  We  find  jobs 
matched  to  your  skills,  experience  and  preferences  and  send  them  to  you,  confidentially, 
via  e-mail.  We  do  the  work,  so  you  don’t  have  to. 

COMPUTERWORLD 

Itsfree.  itseasy,  and  most  important  it  works.  Q 

Career  Central' 

So  you’ve  got  nothing  to  lose,  except  maybe  your  dream  job.  www.computerworldcareers.com 


STATS 
&  STUFF 


Desktop  support  needs  will  vary  considerably. 
Small  companies  may  sit  tight  for  a  bit.  Larger 
firms  are  embracing  Windows  NT.  And  nearly 
everyone  wants  networking  talent. 


By  Steve  Alexander 


Desktop  support  needs  will  vary  considerably. 

Small  companies  may  sit  tight  for  a  bit.  Larger 
firms  are  embracing  Windows  NT.  And  nearly 
everyone  wants  networking  talent. 
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By  Steve  Alexander 


Citnx  ICA-capable  thin  clients 
accounted  for  48.4%  of  all  thin- 
client  shipments  last  year.  Java- 


Faculty  Positions 


I.T.  Consulting 
Careers 


Data  Mining  -  Extending 
the  Value  of  your 
Enterprise  Data" 


This  half-day  forum  will  provide  high-level 
executives  with  an  informative  look  at  the 
importance  of  Data  Mining. 


The  Data  Mining  Market  Today  &  Tomorrow 

Aaron  Zomes,  Executive  Vice  President,  Application  Delivery  Strategies,  META 


If  Data  Mining  is  so  great,  why  is 
it  so  hard  to  get  results? 


Data  Mining  in  Production  Systems 
Closing  the  Decision  Loop 

Dr.  Robert  L.  Grossman,  Founder  &  President,  Magnify,  ln< 

May  19, 1998 

New  York  Marriott  Marquis 


888-336-4768 


|  computerworldcareers.com  [ 


Magn  ify 


can  800-343*64 


Marketplace 


•  Offshore  Development  (ABAP  Objects,  java,  C++) 

•  Remote  Consulting  and  Outsourcing 

•  Initial  or  Upgrade  Implementations 

•  Off-site  Solutions  Center  in  Southern  California 


i -640-4900  Alicomp  800-274-5556 

superstorewrthover30000topbrand 

computerproductsattheguaranteed 

lowestpricesonearthbuyonline 


|  Call  Today  714-533-7500  or  eMail  info@wiinc.com 


|Your  ad  could  be  here... 

REACHING  OVER 

1,309700 

IT  PURCHASE  INFLUENCERS 


tise  in  the  Marketpack? 


How  to  contact  Computerworld 


Companies  in  this  issue 


Microsoft  faces  suit 


FT 


Data  can  be  bulky,  unwieldy  and 
difficult  to  control.  Only  Digital 
StorageWorks  harnesses  it 


tame 


Works 


digital 


When  business  wants  to  unite  the 
Web  and  the  enterprise... 


THE  BUILDERS 


www.ibi.com 
(800)  969-INFO 

In  Canada  call  (416)  364-2760 


Information 

Builders 

Building  Tomorrow’s 
Information  Systems 


